
 
Terms and Conditions  
 
 
 
Sale of Goods to Consumers 
 

 
 

Definitions  In these terms and conditions, the following expressions have the following meanings:  
  “Company” means Light IQ Limited;  
  “Conditions” means these terms and conditions; 
  “Goods” mean the goods you agree to buy from the Company; and 
  “Order” means your order which has been accepted by the Company; 
  “Price” means the price payable in respect of the Goods. 
   
Identity of 
Supplier 

 The supplier of the Goods is Light IQ Limited whose address is 1 Rylett Studios, 77 Rylett Crescent, London 
W12 9RP. 

   
Creation of 
Contract 

 The agreement between you and the Company will only come into existence once the Company has received 
and accepted your Order and has given you written confirmation of its acceptance of the Order. Once the 
Company has done so, there is a binding legal agreement between you and the Company.  

   
Goods  The Goods shall be such as are described in the Company’s catalogue in force from time to time or as otherwise 

described to you in writing by the Company. 
   
Price  The Price shall be that which is quoted in the Company’s price list in force from time to time or is otherwise 

quoted to you in writing by the Company.     
   
  In addition to the Price, you shall pay the costs of delivery of the Goods quoted in the Company’s price list in 

force from time to time or is otherwise quoted to you in writing by the Company.     
   
  Value added tax is payable on the Goods in addition to the Price and on all other sums payable under these 

Conditions at the appropriate rate. 
   
Terms of 
payment 

 Unless otherwise expressly agreed in writing by the Company, you will pay strictly within 30 days of the date of 
the invoice in respect of any Goods ordered being submitted by the Company.  Payment should be made by 
cheque payable to the Company or any other method of payment referred to in the Company’s catalogue from 
time to time.  

   
  If payment or any part thereof is not made by the due date, the Company shall be entitled to charge interest on 

all outstanding amounts at the current base rate of Lloyds TSB Bank plc, accruing on a daily basis until the date 
of payment. 

   
Delivery  The Company shall deliver the Goods to your address within the United Kingdom notified to the Company at the 

time of ordering the Goods.  The Company will use any reputable parcel delivery service or other method of 
delivery which it informs you of.  If there is no-one at such address to receive such delivery, the Company will 
inform you of an alternative delivery time and date.     

   
  Whilst the Company undertakes to use all reasonable endeavours to deliver the Goods within 30 days of the date 

on which it confirmed to you that it had accepted your order, it does not guarantee to do so. The Company will 
inform you of any delay.  The Company shall not incur any liability or obligation in respect of any reasonable or 
unavoidable delay in delivery.   

   
  If the Company is unable to supply the Goods you have ordered, the Company will notify you and you may 

cancel your Order and the Company will refund you any money paid by you.   
   

 Ownership and responsibility for insuring the Goods passes to you on delivery. Risk and 
Ownership   
   
Cancellation 
and 
Returned 
Goods 

 Except where you are entitled to cancel your Order pursuant to Clause 10 or to reject the Goods for a breach of 
agreement on the Company’s part, you may not cancel any Order or return any Goods unless the Company has 
agreed to accept such cancellation or returned Goods.  In any case where the Company agrees to accept a 
cancellation or return of Goods, the Company may (if the Goods have been custom-made to specifications 
prepared by you or on your behalf) charge you, in its sole discretion, a proportion up to 100% of the invoice value 
of the Goods or (in the case of any other Goods) charge you 35% of the invoice value of the Goods (subject to a 
minimum charge of £5.00) to cover the handling of such goods returned.  Any such Goods will be returned at 
your cost.  You must take reasonable steps to ensure that they are not damaged when being returned to the 
Company.    

 



 
 

   
Right of 
Cancellation 

 Except where the Goods have been custom-made to specifications prepared by you or on your behalf (whether 
by the Company or another person), you have a right to cancel your Order within 7 working days of receiving the 
Goods.  A working day is a day other than Saturday, Sunday or a public holiday.  To do so you must give notice 
in writing to the Company of the Goods you wish to cancel.  You must then send the Goods which are the subject 
of the Order you are cancelling to the Company at your own cost.  You must take reasonable steps to ensure 
that they are not damaged when being returned to the Company.    

   
  Following cancellation of your Order, the Company will refund the sums you have paid within 30 days of 

receiving your notification of cancellation.  
   
  If you do not return the Goods, the Company may take steps to recover the goods and charge you its reasonable 

costs for doing so. 
   
Data 
Protection 

 The Company will only use information you supply for the purposes of fulfilling your Order and for sending you 
information on its products and services, unless you tell the Company that you do not wish to receive such 
information. 

   
Force 
Majeure  

 The performance of all contracts is subject to cancellations by the Company owing to any act of God, war, 
strikes, any acts of government, national emergencies, lock-outs, fire, flood, drought, tempest of any other cause 
beyond the reasonable control of the Company and the obligations of the Company shall be held in abeyance for 
the duration of any such circumstances and any date or deadline under this Contract shall be extended by a 
period equal to the duration of the existence of such circumstances. 

   
Terms of 
Agreement 

 These Conditions only apply to the sale of any goods by the Company to a person who is a consumer (within the 
meaning of the or the Unfair Terms in Consumer Contracts Regulations 1999).  

   
  These Conditions shall apply to all Contracts and shall take precedence over and supersede any terms and 

conditions previously issued by the Company.  
   
  Nothing in these Conditions reduces or limits your rights under any statutes or regulations. 
   
Law and 
Jurisdiction 

 English Law shall be the proper law of any to which these Conditions apply and the English courts shall have 
jurisdiction over any disputes in relation to any such contract. 

  

 


